NT. 339 Egldi Drive
SE RIRFY Wheeling, lllinois 60090
(847) 353-7200

SECURITY SERVICE AGREEMENT

Parties: Sergrv Siacurilv. LLC. (“Sentrv™ Date: 8/16/2023
oyal Blvd. Condo Assn. . .

C/0: Waveland Property Gsc Group ~— (Subseriber)

Seniry agrees o furnish Subscriber with the services identified below (the “Recurring Services”) at the Premises described below. Senlry will also

provide such additional services as indicaled below and at such lime as mutually agreed to by the parties upon request by Subscriber at Sentry's

standard rales in effect at the lime of request. The transmitting and receiving equipment necessary for monitoring service remains the property of Sentry.

Title and ownership of all other equipment, wiring and apparatus {J shall remain with Sentry, or (J transfer to subscriber upon full payment of the

purchase price, or [J transfer to subscriber upon completion of th ear contract pericd.
CONTRACTED RECURRING SERVICES
[Z] Monitor Burglar Atarm [ Mornitor Fire Alarm O Monitor Other
(7] at Central Station [ at Other
[J No signal if phone ling cut [J Backup signal if phone line cut
(O Opening/Closing Supervision O Log Only [] Reports O Frequency
[ Repair Services O Parts Only 3 Labor Only O Other T & M Repair
O Inspections O Monthly O Quarterly 3 Annually {d Other
SYSTEM DESCRIPTION

‘Upgrade from Digital (telephone} to cellular communication: Install (1) Universal LTE cellular communicator @ $600.00. Sentry
Cellular monitoring @ $34.33/mo. 3 year service agreement.

PAYMENT: Subscriber agrees to pay:

@)  Deposit Amount: S 0.00 upon the signing of this Agreement;
(i) Completion Charge: s 600.00 upon the completion of the installation of the system;
(i} Recuming Services Charge: § ?433— per month paid quarterly in advance for Recurring Services
1, Subscriber agrees 1o pay Sentry all amounts set forth in this Agreement, including all amounts for any taxes or other charges that

may be imposed now or in the fulure by any governmental authority or communications carrier as a result of providing the Recurring Services identified
herein. Quartery Recurring Maintenance Charges may be prorated based on the actual number of days of Recurring Services if the Effective Date of
this Agreement commences on a day other than the first of the month. A late charge of one and one-half percent {1%%} per month may be charged by
Sentry to all amounts under this Agreement that remain unpaid for more than thirly (30) days, Sentry may, withoul recourse or liability, discontinue or
terminate the Recurring Services if Subscriber fails ta make any payment due hereunder when due.

2. Except as otherwise herein provided, this Agreement shall remain In full force and effect for an initial term of ﬁse-(»g‘éar from the
later of (i) the dale of this Agreement or (il) the date on which the Recuning Service Charges commence (the “Effective Date”), and shall therealter
automatically renew unless terminated in accordance with the following sentence, for successive periods of one month each of which for purposes of
this Agreement shall be deemed a renewal term, This Agreement may be terminated by Subscriber only upon written notice to Sentry, by registered or
certified mail, made at least thirty (30) days prior to the expiratian date of the initial term or any subsequent renewal term,

3. IN THE EVENT OF TERMINATION BY SUBSCRIBER PRIOR TO THE END OF THE INITIAL TERM OR ANY RENEWAL TERM
OF THIS AGREEMENT, ALL AMOUNTS DUE HEREUNDER FOR THE INITIAL TERM OR ANY RENEWAL TERM, AS THE CASE MAY BE, WILL.
BECOME IMMEDIATELY DUE AND PAYABLE.

4, RESIDENTIAL SUBSCRIBERS ONLY. Any residential Subscriber may cancel this transaction at any time prior to midnight of the
third business day after Effective Date of this transaction by written notice delivered to Sentry at (he above address.
§. This Agreement shall not be binding upon Senlry unless approved In writing by an officer of Sentry. In the event such approval is not

obtained, the sole liability of Sentry shall be to refund to Subscriber any amounts paid to Sentry by Subscriber upon the signing of this Agreement.

Sentry and Subscriber hereby acknowledge that the additional terms and conditions on the reverse side of this Agreement are Incorporated
herein and made part of this Agroement.

SENTRY SECURITY, LLC. SUBSCRIBER
gy: GIna Rozhon %‘ /gﬂ P 7y

Authorized Representative Eighature 7 Title
T o2y o
Approved: AP IA 9 ,;;/: D 2
Officer Printed Name

Premises: 2500 Royal Blvd. Elgin, IL 60123
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TERMS AND CONDITIONS

1 LIMITATION OF LIABILITY. Subscriber acknowledges and agrees that neither Sentry
nor its uss:gneos. play or conlractors, Including signal camiers, lelephone
companies, municipn! agencies. and cenial slations (collectively, "Others”), providing any of the

Recurring Services identified herein for S ibot make any caf 15 or wananligs that the
system or Recurnng Services provided herein wil nol be of comp of hat the
system or R Qg Services C herein will provide the protection for which tho system or
Recurnng Servicos ste deszgncd 1o detect of avert. Subsmher 8grogs that neither Seatry nor Others
is an tnsurer and Wiis A Is not ded to be an policy or a subdshiute for an
insurance pelicy. Sentry racommends hat St iber obtain i for ils awn p ion. It is the

intention of the paries 3t neither Sentry nor Olhers assume any responsibilily for any loss of
Jamago, irrgspactive of cause or origin, which fesulls dlrocuy or mdmeclly to parson(s) or property
from the p P mance of by this Ag or from
neglgence of Sentry or Others tor loss or damage sustained U\mugh burglary. thell hold up, fire or
any other cause. If Ihere shall at any time be any liabilty on the part of Seniry or Others by vinue of
this Agr it wh due to neglig of Sentry or Others, Subscriber funther agreas that the
sole and exclusive remedy of Subscriber shoVl be limited lo the lesser of the sum of the most recent
twalvo {12) monthly payments under this Ag orOna T Oollars ($1,000.00). Under no
circumstances shall Senvy be responsible for any loss of use, loss of profit, increased operating or
maintenance €laims of any special indirect or consequential damages.

2. INDEMNIFICATION. If any person not a party o (his Agreemant shall inake any claim
or file any tawsuit against Sentry for any reason retating to the syslem, tho Rocumng Services or
Sentry's dutias and obtigotions pursuant lo this Agreemen related to the design, installation. repalr,
mundonng, inspeclion, operation, of non-operatien of the system, Subscnber agrees to indemnify,
delena and hold hanmless Sentry trom any and all claims and lawsuits, including the payment of
damages, expenses, cosls and reasonabdle ailomoy's fees, whether or not such caims and lawsuits
o based on negligonce, indemnilication, contabution or stict or product liability on the pan of
Sentry, of Others, except 1o the extent such claim or lawsuit occurs while an Sentry or Cthers is on
the Premises and such losses, damages. expenses, and liability are solely and drectly caused by the
acts of Sentry or Cthers

3 DEFAULT Upon Subscriber's failure o pay ony sums dug Senbry under this
A of upon i tennination or cancallation of the Recuming Services hereunder by
Subscnbcr Sentry 1eservas (he dght to lerminato its obfigations under this Agreement and remove
any Sentry mwned equipment, wirlng and apparatus from the Premises upon notice 1o the Subscriber.
Sentry will have no obligation to repair or replace any portion of the P due to the ] of
Senuy's system upon such tenmination. At the time of lemination of Ihe Racutdng Services
hereunder, all amounts due and payatle o Senly for the entire initial term of the Agreement or any
subsequent renewal term, if such lerminauon oocurs after tho expiration of the intial tern of this
Agreement. shall b y due and payab!

4. FEE_INCREASES. Sentry may increase the Recuming Servicas Charges provided
harein, upon wrilten notice to Subscriber, Bt any lime alter the Effective Datg of (his Agreement
Subscnber agress o nolify Senlry of any objection to such increase in wating. by certified or
1ogistored mail, within 30 days aftor tho dato Subscribor rocoives nolice from Sentry of any increase.
Subscnber' s failure to ob‘ccl 10 any Increase in accordanco with Uhe temms of this Agregment shall bo

p d thol Subscnber bas agreed 10 Such incraaso In the ovent that Subscnber
objects o such increase, Sentry may elect, at its sole option, 10 (i) continue Lhis Agreement under the
terms and conditions in effecl immedialely prior to such increase, without notice to Subscnber, or (i)
tenninste this Agreomon upon 15 days advance wiilten naotico lo Subscn‘bm.

5. INSTALLATION. Subscaber hereby izes Sentry and Others to: (a) insiall (ho any
systemn and to perorm the Recurring Services as required to be performed by Sentry hereunder and
Subscribar agrees that thu wiring Sentry shall run In installing the system shall be exposed wiring.
unless this Agreement provides that the winng shall be fun in condunl, and (b) enter the Premisos for
ihe puip of makmg gency repairs to the syslem in the event of an emergency occurring
dufing petiods of Sy S ab ond further provided Lhal Subscriber has furnished Sentry
with 2 key o th Premises. Senlry assumes no responsibily for any delay in the installation of the
system or the Recurring Services dus to sinkes, firgs, power failures, interruptions or unavailability of
lefephone senvice, acts of God, or any other cause beyond the control of Senlry, Subscriber
ucknowiedges and agrees thal Sentry has no ability to determine the location of hidden pipes, wires
or olher obstructions in the walis, floors or in the ground on or arcund the Prenuises. It IS Subsenber’s
obligation to make Sentry awate of any such conditions. Subscriber further agrees that Subscnber
shall bu solely responsible for any damage resulting from the failure of Subscribor lo disclose such
conviions, Subscinbor understands that the instaliation of the equip fot the R ing Semces
provided undor this Agreement will require dritting and culting of vatious pans ol the Premisos and
Subsenber gives Sentry and Others penmission (o do so.

6 TAMPERING WITH EQUIPMENT . Subscriber shall nol, and shall nol pemmit any person
lo, altach any device to the linas, wires or equipment of the sysiom, or Lo aiter, remove or tamper with
any system equipment withoul the prior wnilen consertl of Sentry.

7 ASSIGNMENT. Sentry may assign this Agreement to any other psrson, frm of
comporation withoul notice to Subscriber, and shall have the right to subconimet any of its services
which it may be obligaled lo parform under this Agreemnent. The benefils of this Agraement are not
assinnable by Subserior without the prior watlen consent aof Sentry,

8. RECEIPT_OF ALARM SIGNAL. Upan receipt eI on alarm srgna! from the Premises,
Sentry will uso ils commercially roasonable efforts to call S orits presentatve
o venity the legitimacy of the signal. [f it is detennined Ihat an emergency condiion exists or if
Subscriver cannol be reached o confrm such emorgency situation, Sentry or Qlhers, will make
cnmmamatly reasonablo offorts to notily the appropriate polica or fire authoritios and Subscriber or
Walvo by lolophone unless runner service is provided. Should
Subscnbm‘s or Subscriber's autherized representative not amive within thirty {30) minules to a call of
an culskie finger. o an dlanm that is continually ansmilting alaem signals, Subscrber authozes
Sentry, 3t its solo discretion, o gain entry 1o e Premises and o remedy any malfunction on behalf of
Subsenber. Subscribor furthor agrees lo furnish Senlry with a cument list of names, titlos, and
telephont numbers of personnel o be notified in the event of a receipt of a signal in wriling on a
contirwing basis,

9. TELEPHONE LINES, Subscriber acknowledges that signals from the system will noi be
received at the monitoning facility if the alamm signals are transmilted over telophons lines that are out
of order, disconnecied, of othenvise unavaitable. If Sealry incurs any increase in charges lor the use
of telephone lings or clier telecommunications lines or senices, or if any new of incraased toxes or
licenso fees shall be incurred by Senlry which increase lhs cost of peﬂomng Hns Agleumenl the
propontiensl share of such cosls shall be payable by b wr in 9

Subscriber shall give Senlry authority to access connecuion on Subscrnber's telephone knes for the
purposes of providing digital dial up alarm sence from the Subscriber's location to Sentry monitonng
{acilily. Subscriber shall pay all lefephonp bills related to the usage of the alarm commurnicalor

10. REPAIR_SERVICE. II maintenance is provided as pait of the Recuring Scrvice
Charges for the system. Subscriber authonzos Sentry o sepair, inspect. 1est ana serace the system
between the hours of 830 am and 5.00 pm CST on Monday Irough Frday excluding nokdays
Subscnber understands that any service roquested cutside this tma frame will be performed at
Sontry’s sole discretion end biled at Sentry's prevaiing wage rates i effect at such tme. Service vall
bo provided to those ibers which elect 24 hour 7 day a week service for no additional charge.
Service on mainlenance accounts will be dono at Sentry' solo cost and éxpense for narmal wear ang
tear repairs. All other repairs shall be at Subscnber s sole COst and evpense Suntry roserves the nght
lo bill Subscribor for any sefvce calis placed that were the resutt of Subscnters neghgenca
St iber agrees o fully test and check their system on a regular basis, and W immediately
repon any irregulantias or problems (o Senvy. Sentry shall make all reasonable repairs as sucn ay
possibio upon recoipt of natico (rem Subscaber. Subscnber agteas that Sentry may make all repairs
utihzing new or rofurbished components of replacement pans. If time ana material serce is elected,
such servico will be fumished upon roquest at Sentry's prevaiing wage rates in etfect at such time

ber shall be ible for all bilieo in accordance with this Seckon 10 anq
Subscriber scknowledges that any charges tdled in pceor with thus § 10 will be 3
minimum of ene heur for all service calls and may nclude labor, travel tmg. overtimo and (np
charges. Paymenls dup under this Secucn 10 wil B¢ dué and payable within 30 days upon
completion of services.

1. EALSE ALARMS. Ul Sentry dispatches any governmeniat authonty or agent to respand
lo [alsa alyrms onginaling from Premises, where Subscriber infenhonally, accidentally, or noghgently
has activated the alamm signal, il Senlry makes a senvice eall caused by the neghgence ot Sutiscritver
or for any other reason, includng equipment failure Subscnber shall be rasponsible for any and al
fafse alarm fees and/or fines accassed by the appropnate governmental authonly wih respect to such
fatso Fanns and Subscidber shall pay Sentry tho charges for such semce call al its then prevailng
wage rates in effect al such fime. Subscnber agseas 1o pay ail false afanm fees o assessments
permils. taxes. {eas or other charges by any governmental body refating to the mstallauon or service
prowded under this Agreempnt

12.  MONITORING SERVICES Sentry reserves tho nghi to subcontract all central station
monilofing service alits sole discretion including third pauy central stations, police dapartmonts_ fire
departmonis and gnswonng senvices Any ing by Seniry assumes no
tesponsibility for interruption of monitonng, ropair/or any other Recumng Services due to sinkes. 1ol
lightning, eanhquakes, power failures, unavailabikly of telephone servico. or any other cause beyond
Ihe convrol of Semtsy ¢r Others. Sentry may teaminate this Agreement at any tme upon nouce lo
Subsenber, if ds agnls and priviiages nacessary to install ang maintain tho signal receiving equipment
in the moniloring focility are lenminaled. the monitonng faciity or othier authonties having junsaiztion
direcl that such system or signal receiving equipment be emoved or replaced. ar a tzlephoe
connection is denied ta Sentry ar Sudbscnber

13.  CHANGES IN EQUIPMENT, It any msurance undenvnter or authonly hawng junsdicton
over the equipmont sefvice prowided, or Subscribier by s own acts, shall require of make necessary
any chianges in the equipment as onginally installed, (he cost for making such changes shat be pa.d
by Subscnber, in sccordance with the prevailing wage rates of Senlry in effect at such ime  [f it is
detemuned that exisling equipment or wiring on the Prenuses is missing of defective suth nissing 0¢
defective equipment or winng will be replaced al Subscriber's sole cosl and expense.

14 RELOCATION. If Subscnber moves their residence cor place of business. the Subsentes
may move thasr 213 spsvico (0 the new locahon upon paymend of reasonable costs incuried i
[ g the S 10 the new Tre S shall pay any increased mentniy charges
that may be mcumzd by such a move All terms canlained in this Agreemer.t will ;emain in full force
and effect and the Subscriber shall be bound for the remaining terms of this agreement

15 WARRANTIES. The system used lo support the Recurnng Services sold hereunser has
tho following LIMITED WARRANTY: Tho sysiem is wantanted to be Iree from matenal defects n
workmanship er matensls for 3 penod of nnety (90) oays fram the date ¢f complotion of the
insialiation. Tnis wamanty is void in the cases of abuse, misuse, abnormal use repair tiy unauthonzed
persons, or if for any reason Senlry determines thal such system ©f any parts thereof is or are not
operaling propery as a rosult of causes other than poor werkmanship or dotective materials THE
LIMITED WARRANTY SET FORTH IN THIS SECTION 15 IS EXPRESSLY MADE IM LIEU GF ANY
QTHER WARRANTIES, EXPRESS OR IMPLIED. INCLUDING THE ‘WARRANTIES QF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPQOSE AND SUCH WARRANTIES
ARE HEREBY EXPRESSLY EXCLUDED. IN NO EVENT SHALL SENTRY EE LIABLE TO
SUBSCRIBER FOR ANY DIRECT, COLLATERAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES
IN CONNECTION WITH SUBSCRIBER'S USE OF THE SYSTEM. OR FOR ANY QTHER CAUSE
WHATSOEVER RELATING TO THE SYSTEM THE LIMITED WARRANTY IDENTIFIED HEREIN 1S
LIMITED IN DURATION YO THE MNIMETY (90) DAY TERM IDENTIFIED HEREIN AMND
SUBSCRIBER AGREES THAT SENTRY HAS GIVEN SUBSCRIBER NO OTHER WARRANTY

16. COMPLETE AGREEMENT. Ths Agreemenl {together vath any inuwksally signen
separate sysiem descriplions anxsar nder(s) penaining 10 this Agreement) 1s intended by Lhe parves
as ihe final expi cf their ag with respect {0 the subject matter comaned hesein ant
also as the lete ang final stat of the terms and candilons of such Agreement If these s
any conllict 1 s A andthe S s p order, oc any other document cr
oral sgreement, this Agzeement will govern. This Agmemsm may only be amonded in a waling
signed by both partios. In the evant any term or condition ©f this Agreement 15 aeciared mvalid or
woperative, all tha remaining 1erms and conditions shall remain i full force and eflect

17, CHOICE QF LAW, VENUE. The validily, xnlefpremtion ang penovman"e of the ternzs
hereol with respoct to any systermn of the R ing Services rendered (or 10 be d d) hereuncer

shall be gavemead by ho laws of the Stale of ItinGis Santry and Subscsiber each agree that Cook
County Counls will be Lhe sole and proper forum [or the resolution of any disputes ¢ Ino exercise of
any remedies under (heso torms and each shall subject themselves o the personal jurisaiction ot
such courts and hereby waive any objection, ang subma to the services of process of such courts It
@ny aclion 10 enlorce one's fights anising out of or relaung to this Agreement and thase Tenns and
Contilions. the prevailing party shall recover its reasonable atorneys’ 10es, costs and expenses from
tha nen-prevaikng pany.

18, MISCELLANEQUS. Section Hoadings. The seclion headngs herein arg inserted only
as a matter of convenience 3nd for relerence and in no way define. bmil. of cescntie the scope of
intent of this Agreement and thase Terms and Conddicns
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